
YOUR DESTINATION FOR 

Luxury Appliances



Visit one of our 10 convenient locations
Monday - Saturday 9 am - 7 pm  |  Sunday Noon - 6 pm

QueenCityOnline.com

Queen City Audio Video & Appliances began in 1952, 
when my father founded the business as a TV repair shop. 
Today, our family owned-and-operated company has 
grown to become one of the top 30 appliance retailers in 
the country, with more than $25 million in local inventory, 
10 stores throughout the Piedmont, and 200+ employees 
who vote us a Top Workplace year after year.

Throughout our history, our mission has remained the 
same: to select the right home products to enhance your 
everyday living. We do that by carrying over 75 top-rated 
brands — priced the most competitively in our market 
— a commitment to outstanding customer service, and 
strong relationships with innovative partners like the ones 
featured in these pages.

At Queen City, we are your destination for luxury  
appliances, each one designed to elevate your home, 
complement your lifestyle and meet your needs. From 
distinctive details to superior performance, these  
products are made for how you live.

Our knowledgeable staff — all of whom take part in our 
education and leadership development programs — are 
trained on the ins and outs of our incredible selection of 
quality brands and ready to introduce you to the latest in 
luxury appliances. 

Working with a builder or designer? Queen City’s Builder
& Designer program is ready to make your dream come
true, offering dedicated builder team sales associates
who can help manage your appliance project from 
selection to installation. 

Come see us at Queen City and discover the standard 
we’ve set for serving our family and yours for over 70 
years in the Charlotte community.

Sincerely,
Roddey Player
Queen City President & CEO



Innovations that 
enhance culinary 
possibilities
We constantly evolve and advance our 
appliances to help people live more 
effortlessly, enjoyably, and sustainably.



Thoughtful ly  designed surface cooking with a 5-in-1 Crescendo burner 
at  each burner posit ion beneath cont inuous cast  iron grates,  providing 
unparal leled power and control  to  melt ,  s immer,  sauté and sear as you 
desire.  Below the cooking surface,  sel f  c leaning convect ion ovens with 
intui t ive mult iple  baking and broi l ing funct ions and the convenience of 

telescoping racks encourages you to cook the way you want .

THE RANGE

HEAVY DUTY GRATES CONTINUOUS GRATE SURFACE DUAL CRESCENDO BURNERS

DUAL TRUE CONVECTION SOFT CLOSING DOOR SELF CLEAN OVEN

MULTI-LEVEL COOKING 1 TELESCOPIC RACK COOL TOUCH DOOR

DIGITAL CONTROLS MEAT PROBE FAST PRE-HEAT

1

A WHOLE 
NEW LEVEL 
OF CULINARY 
MASTERY AWAITS

explore more onl ine at :
WWW.QUEENCITYONLINE.COM/FULGOR-MILANO/
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Designers, epicureans, and guests. 
 The French door that satisfies them all.

Introducing our new fully integrated 48-inch French Door 
Refrigerator/Freezer; designed to fit any kitchen’s style and every 

entertainer’s needs. Thanks to its impressive capacity, and features 
like the exclusive 5-mode Convertible Drawer and Dual Ice Maker 

with Craft Ice™, your favorite foods and growing guest lists will be 
well taken care of. That’s how we stay #TrueToFood

SignatureKitchenSuite.com
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THE CAFÉ CUSTOMIZABLE PROFESSIONAL COLLECTION
Q U E E N C I T Y O N L I N E . C O M / C A F E - A P P L I A N C E S

 

It’s time appliances had a personality. Yours.

The Fearless Energy Kitchen
FE ATURING MAT TE WHITE APPLIANCES

+FL AT BL ACK HARDWARE
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We don’t build a range, you do. 

Customize your range alternative for your culinary lifestyle: 
gas, induction, Teppan Yaki, electric grill; and below, oven, 
or combi-microwave oven, vacuuming or warming drawer 
that can be tailored to create 30, 36, 48, 60 inch, or endless 
combinations – all with a choice of powerful, ventilation to 
provide exceptional air cleansing.

The difference is Gaggenau.



Acclaimed for its exquisite design and advanced  

technology, the Monogram Professional Range is  

redef ining luxury appliances one detail at a time.

Elevate Everything.
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